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February 6, 2013 
Via US ECFS 

Marlene U. Dortch, Secretary 
Federal Communications Commission 
445 12th Street S.W. 
Washington, D.C. 20554 

RE: IP Global, LLC 
Form 499 Filer 10: 829211 
Annual Customer Proprietary Network Information Compliance Certification; 

EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for tiling is the Annual Customer Proprietary Network Information (''CPNI") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of IP Global, LLC. 

Please acknowledge receipt of this tiling by date-stamping the extra copy of this cover letter and 
returning it to me in the self-addressed, stamped envelope provided for that purpose. 

Please do not hesitate to contact me at 407-260-1011 or rnark@csilongwood.com if you have any 

questions or concerns. 

Thank you for your assistance in processing this filing. 

Sincerely, 

~ 
Mark G. Lammert, CPA 
Tax Preparer for IP Global, LLC 

cc: IP Global , LLC 
file: IP Global, LLC- PUC- FCC 



ST.\TEME~T OF POLICY I. T RE \ T M ENT OF 
CUSTOI\1F.R PROPRJETAHY NRT\VORK JNFOR~lATION 

I. ll is I P Cilobal. LLC (hcreali.cr n.:ferred to as ·•t P Global"') policy not to use CPNI lor any 
activity other than pcm1iltcd b) lm'. \ny disclosurl! or CPNT to other parties (such a-; 
nlliliotcs. \'cndors. and agents) occur:-; onlv if it is n~:ccssarv to conduct a leuit matl ..... " . ...... 

business acth it: rdntcd to the s~rviccs a I read) prO\ ided b) the company to the customer. 
If the Company is not required by law to disclose the CPNI or ir the intended usc does 
not fall within one of the cal'"\e out'>, the Comput1} \\'Ill 1irst obtain the customer's consent 
prior to using CPNJ. 

2. IP Global follows industr) -standard practicl.!s to prevent unuuthorized access to CPNl by 
a person ot..hcr that the subscriber or IP Global. IIO\'Vt;\ cr. IP Global cannot guar.mtc~: 
that these prJcticcs will prevent cvcJ) unauthorizl!d attempt lO acccs:;. usc. nr disclose 
p\!rsonall) id~.:ntitinblc inthnnation. I hcrelorc: 

A. If an unauthorit.ed disclosmeo! were to occur. IP Global shall pro\'ide notification 
or th~: breach \\ithm SCY\.!ll (7) days to the United Stllh:. .. Secrd Sen icc (""l SSS .. ) 
and the FedcraJ Burcnu of hwcstigalion (''FBI .. ). 

B. IP Ulobal shall wait an udditional seven (7) days from its government notice prior 
to notil) ing the affected cu.stomcrs ol'thc breach. 

C. \Jotwithstanding t.hc prO\ isions in subparagraph B above, IP Global shall not wait 
the additional SCH!n (7) da) s to notif) its custom\!rs if IP Global determines thert· 
is an imm~diutc risk of irrcparahlc harm to the cu,tomcrs. 

D. II' Global shall mnintnin records or discovered breaches for a period of at leust 
l\\0 (2) ycurs. 

J . i\11 employees '"ill bt! trained us to \\hen they arc. and arc not. authorized to usc CPNI 
upon ~mploymcnt with the Company and annual!) thereafter. 

A. Specilically. IJ> Global shall prohibit its pcrsonnd from rdcasing CPNI based 
upon a customer-initiated telephone call cxccrH under the following three (3 , 
drcumstances: 

I. Wht!n the customer hns rre-establishcJ a p;.lss·word . 

., When the information requested b) the customer is to be sent to the 
customer" s address or record. or 

3. When JP Global calls the customer's telephone number of record and 
discusses the infom1ation wilh tl1e part) initially identified by cu~tomcr 
\\hen sen icc was mitiatl!d. 



B. TP Global may u::.c CPNI for the following purpose~: 

• To initiate, render. maintain. repair. bill and coll<.•ct l<.1r services: 
• To protect its propcrt} rights: or to protect ils subscribers nr other c,HTkrs 

from rrauuulenl. abusive . or the unlm\ rut usc of. or subscription to. such 
sl!n ices~ 

• To provide inbound tclcmm-kcting. refclTal or administrative services tn 
the customer during a customer initiated call and with the customer" s 
informed const:nt. 

• 1 o market additional scr,ices to customer!\ that arc within the same 
categories of service to '' hich the customer alr(.;ady subscribes; 

• To mnrkd sen ices formerly known as ndjuncHo-basic services: and 
• To market additional services to customers v.ith the receipt of infum1cd 

consent 'in the usc of opt-in or opt-ottt. as apphcable. 

4. Prior to all<ming access to Customers· tndh idually identifiable CPN I to IP Global's joint 
'enturcrs or indcpcndcnt contractors. I P G lubul will require. in order to safeguard that 
infom1ation. their ~ntry into boUt confidentiality agreement~ that ensure ccunpli:mce '' ith 
this Statement llnd shall obtain opt-in consent from a customcr prior to disclosing tht! 
inf{)rmation In addition. lP Global requires all outsid -! Dealers and Agents to 
acknowledge and certil) that the~ ma} only usc CPNI tor the purpose for which that 
informmion has been pnn ided. 

5. IP Global requires express \Hillen authorization from the customer prim to dispcnsmg 
CPNI lo new carriers. except as otherwise required by law. 

6. lP Globol Jocs not market. share or othcrvvisc sell CPNI information to any third party. 

7. IP Global maintains a n:cord ol its own and its afliliatcs· sales and marketing C<lmpaigns 
that usl! lP Global's customers· CPNI. The record \\ill include u dl:scription of each 
campaign. the specific CPNJ that was used in the campaign, and v.hat products tmd 
SC~ ices \\ICI"l! offered US purt of' the Campntgn. 

i\. Pnor commencement or a salt's or marketing campaign that utilizes CPNl. IP 
GlobaJ establishes the status o f' a custOmer" :s CPNJ upprovul. The following sets 
fl'~rth the procedure follm,cd by lP Global. 

• Prior to any solicitation for customer approval, IP Global will notify 
customers nr their right to restrict th\! use of. disclosure o : and access to 
thcir CPNI. 

• JP Global \\ill usc opt-in approval for an) instance in ·· hich IP Global 
must obtuin customer ttpproval prior to using, disc.:losm• . or permitting 
access to CPNI. 

• A customer's approval or disupproval remains in effect until the customer 
revokes or limits such approval or disapproval. 



• Records of approvals arl! maintained for at lea~t one year. 
• IP Global pro"itlt.'S indi\'idual notice to customers v.hcn soliciting 

approval to usc. disclose. or permit ucc~.:ss to CPNI. 
• Th~ content of IP Global'" CP'\/1 notic~:s comply with FCC nde 64.2008 

(c) 

8. U' Ulobal hns implemented a system to obutin appro\ al and in.tormcd con '1t from its 
customers prior to the usc of CPNr for marketing purposes. rhis systems nllows for the 
status of a cus[omcr' s CPNI approval to be clearly established prior to the u,., ... >J CPi\!1. 

9 IP CllobaJ has a supervisor} rcvic\\ process rcgurJing compli.utce with the CPNl rules for 
outbound marketing situations and ''ill maintain compliance n.: :ords for at least one }Car 
Spccilically. fP Global's sales personnel v. ill obtain express approval of any proposed 
outhound marketing request for customer approval of the use of CPNI by The Gcnernl 
Counsd of IP Global. 

I 0. lP Global notifies customers immedimcl ;r of an) nccount changes. including addrl!ss or 
record, authentication. on lin~ account untl password related changes. 

II. u> Global may negotiate.: altcmntive authentication procedun.·~ for services that fP Global 
prm ides to business customers that have a dedicated account representative and u 
contwct that spccilicall} ~tddr~sscs IP Global's protection ofCPNI. 

12. [[> Global is prcparl!d to pro\ ide written notice \\ ithin five b•J-;iness days to th~ FCC of 
an) instntH:..: where thl! opt-in mechanisms do not ,.,·ork pmpcrly to such t1 degree that 
constnner's inabilit) to opt-in is more than an anomaly. 



ANNU.\L .t7 C. F'.R. S: 64.2010 (c) C PNl CERT lH CA liON FOR 2013 
EB Dockcl 06-36 

Dati.' Filed: January 2K. 2013 
Name ofCompan!. IP Global. LLC 
Porm 499 l ilcr 10: ~ i).. tt~ll 
Num~ ofSil!.naton Joel B. BintliiT . . 
fitk of' Signatof): Pr~sidcnt 

I. Joel B. Bintlill ct:rtif} that I am an otliccr of the company named above. and acting as an 
agent of the compuny. that I have personal knowledge that the company has established 
operating procedures that arc adequate to cnsurt: compli~mcc \\ith the Commission's CPNI mles. 
Sec n C.T .R. &64.2001 l!tseq. 

Atta~o:hcd to this certification is an accompanying statcmt:nl explaining ho" the ompany"s 
procl.·durcs ~:nsurc that the company is in compliance" ith the rl'quircmcnts sct .onh in section 
6-L2001 t!l. \"t.!LJ. or the Conunission's ruks. 

The company has not taken any actions (procccuings instituted or petitions ntcd by a company at 
either statl! commissions, the court system. or at the Commission against da.a br kers) against 
data brokers m the past y~nr. Th~ sh:ps the connpany has taken to protect CPNI include upduting 
its CPNl prncticcs .md proccuun:s and conducting. new training designed to ensure compliance 
with the FCC's mollified ( PNl rules. 

·n1c compan~ has not received tul) customer complaints in lht.: past )Car concerning the 
tmalllhorizl!d release of C'PNI. 

~·gn<d:~R1( 


